GUIDELINE FOR ONLINE CLOSURE OF ACCOUNT

Closing your account is a request to permanently stop all trading & investing activity. You
will have to re-do the account opening process to resume trading. Alternatively, you can de-
activate your account to take a temporary break.

We regret that you have decided to close your account with us.

You can close your account online provided your account has no holdings, no pending
positions or orders, and has zero balance.

Once the closure is initiated, we will disable access to back office & front office immediately.

Please note account closure is irreversible. Hence it is recommended that you download
your trade book, contract notes, bills, P&L, tax P&L and other statements before proceeding
with account closure. You may need these for tax filing and compliance. You cannot download
these statements once the account is closed.

https://www.kmcindia.net/information/back-office

How to transfer your holdings to another demat account.

The process to transfer shares from one demat account to another differs based on
whether the receiver has a CDSL or an NSDL demat account.

If your share transfer is to another CDSL demat account:
a. You can follow any one of the following online methods:
I. You can gift the shares to your friends’ or relatives’ account.

ii. You can use CDSL easiest to transfer shares online to a different CDSL demat
account

b. You can transfer shares offline by submitting the DIS forms.
If your share transfer is to another NSDL demat account.

a. You can follow the offline transfer process, i.e. by submitting the DIS forms to
us.

b. You can also do this online via CDSL Easiest.

Note: We are a depository participant (DP) under the CDSL depository.


https://support.zerodha.com/category/your-zerodha-account/your-profile/articles/deactivate-account
https://support.zerodha.com/category/your-zerodha-account/your-profile/articles/deactivate-account

To close your account online, log in to https://kmcindia.co.in/WebClient/

and follow the steps below.

1. Click on Account closure Request
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https://kmcindia.co.in/WebClient/

3. Select Demat account tick mark for closure of both demat and trading ccount
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Online Account Closure

Ledger Company Code Activefinactive CLIENT
BOID NAME DPID HOLDING LEDGER
Holding Not Available BSE_CASH Inactive
1207270000236240 SUMITRA 12072700 Not 0.00
MONTU Available
PATEL

Online Closure Request

ﬂ A Type here to search

4. Select options as per shown in below image and click on submit button
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5. Kindly enter OTP received on registered mobile number
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THEN Proceed to eSign and Click on Sign now THEN Accept the T&C, enter your Aadhaar
number and click on ‘Send OTP.” AND Enter the OTP received on your Aadhaar linked
mobile number and click on Verify OTP’.
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Closure Details

CLIENT ID k14037

PUNCH_DATE 2022-05-23 16:28:00

Alc Close Location Only Dp

Bold 1207270000236240
Reason for Alc Close Not in use / Not required

o
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NSDL Electronic Signature Service
ASP Name KRISHNA MULTIFARIOUS PRIVATE LIMITED
Transaction 1D UKC:€Sign:5148:20220523163056677
Date & Time 2022-05-23T16:30:02

by authorize NSOL e-Governance Infrastructure Limited (NSDL e-Gov) to

my Azdhaar / Virtual ID detalls (s applicable) for the purpose of G‘Q\‘CHV su:nmq of opening Demat/Trading Account form and
df:(umems for/with KRISHNA numFAR 0US PRIVATE LIMITED and auth e my identity through the Aadhazr Authentication
n (Aadhaar based eKYC of UIDAI) in accordance with the ‘Jm\nsmn( S of the Aadhear (Tergeted Delivery of Financial and
o*her Subsdves Benefits and qe'wes‘ -’-\‘t, 2016 and the allied rules and reguiations notified thereunder and for no other purpose.

2. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authenti
system for obtaining my e-KYC through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic detail
Gender, Date of Birth and Address) for the purpose of digitally signing of opening Demat/Tracing Account form and documents for/with
KRISHNA MULTIFARIOUS PRIVATE LIMITED,

Name,

3. 1 understand that Secunty and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication Is
ensured by NSDL e-Gov and the data wil be stored by NSDL e-Gov till such time 2s mentioned in guidelines from UIDAI from time to

Virtual ID.
to generate Virtual 1D in lleu of Aadhaar

©2022 NSDL E-Governance Infrastructure Pvt. Ltd. All rights reserved.

Phoace do not press “Submt” button onc again or the *Refresh” or "Back” buttons.
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NSDL Electronic Sign: e Service
ASP Name KRISHNA MULTIFARIOUS PRIVATE LIMITED
Transaction ID UKC:eSign:5148:20220523163056677

2022-05-23T16

1 hereby authorize NSDL e-Governance Infrastructure Limited (NSDL e-Gov) to -
1. Use my Aadhaar / Virtual 1D details (as applicable) for the purpose of digitally signing of opening Demat/Trading Account form and
documents for/with KRISHNA MULTIFARIOUS PRIVATE LIMITED and authenticate my Identity through the Aadhazr Authentication
system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and
other Subsidies, Benefits and Services) Act, 2016 and the allied rules and reguiations notified thereunder and for no other purpase.

2. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication
system for obtaining my e-KYC through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name,
Gender, Date of Birth and Address) for the purpose of digitally signing of opening Demat/Trading Account form and documents for/ui
KRISHNA MULTIFARIOUS PRIVATE LIMITED,

3. 1 understand that Secunty and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication Is
ensured by NSDL e-Gov and the data will be stored by NSDL e-Gov till such time as mentioned in guidelines from UIDAI from time to
time.

Enter OTP | essees {3 m Resend OTP

Success! otp sent on registered mobile/email id.

Here to generate Virtual ID.
uctions to generat

e Virtual ID in lieu of Aadhaar.

©2022 NSDL E-Governance Infrastructure Pyt Ltd. Al rights reserved.

Phease do not press “Submit” button onc again or the *Refresh” or “Back” buttons.
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E-Sign Process Successful..
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Contract - Reports~  Others ~  Request ~

Account Closure(Request Accepted)

CLIENT ID k14037
PUNCH_DATE 2022-05-23 16:28:00
Alc Close Location Only Dp
Bold 1207270000236240
Reason for A/c Close Not in use / Not required
Esign : &
Verify
“Dokaign | snowsignpar | change Request
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After following the steps mentioned above, you will receive a confirmation mail via your
email id registered with us, as shown below.

11:25 AM | 1.3KB/s © &= M © B Lt
< o

Fwd: Online Account Close | inbox

KM(

Montu Patel 11:15 am
to me ¥

——————— — Forwarded message ———
From: < >
Date: Mon, 23 May, 2022, 4:32 pm
Subject: Online Account Close
o< >

2022-05-23 16:32:51 Your Online Account Close
Request Is done.Please Download Account Close Book

AccountC...gned.PDF ¥ £

<~ Reply all —> Forward

@®




We will process the closure request within 72 working hours.
PLEASE NOTE

1. If the closure request is rejected, we will restore login access to back office and front office
software.

2. You will not be able to restore a closed account. You will have to OPEN NEW
ACCOUNT and completing the signup process Once again.

3. You may not be able close your account,

e if there are securities and mutual fund balance lying in your Demat Account.
-> You are required to transfer such securities & MF Balances in new demat
account. If you don’t’ wish that then You have to
SELL/REMAT/RESTATEMENTISE the Securities and MF Units.

e [f there is open position -> You have to close /Square off the position.

e [f there is debit balance or outstanding dues -> You have to clear such debit
or outstanding dues before closing the account.

e In case there is credit balance in your account, the same shall be transferred
in your registered bank upon closure of your account.

e Please select reason for your account closure.


https://support.zerodha.com/category/account-opening/online-account-opening/articles/how-do-i-open-an-account-online
https://support.zerodha.com/category/account-opening/online-account-opening/articles/how-do-i-open-an-account-online
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